
Diamond Business Services Selected as a 
TORCH-TMI Endorsed Business Partner 
Partnership to provide Identification Systems and 
Temperature Tracing Solutions to Texas Healthcare 

AMARILLO, TX -Diamond Business Services, the region’s leading Identity Solutions 
Provider, has been selected as an Endorsed Business Partner by the Texas Organization 
of Rural and Community Hospital’s (TORCH) Management Services, Inc. Diamond 
Business Services ( DBS) was approved as Endorsed Business Partner by TORCH 
Management Services, Inc.’s (TMSI) Board of Directors based on the firms' background 
of providing solutions to help in the Identification of People, Products and Processes 

“We are delighted to welcome Diamond Business, a Texas-based company of 38 years 
standing, to our family of Endorsed Business Partners,” said Vicki Pascasio, FACHE, 
President and CEO of TMSI. “Diamond Business Services’ experience, resources, and 
expertise in Identity Solutions across Texas and nationwide offer timely and key benefits 
to our members.” 

“Rural hospitals in Texas deal with financial challenges every day and the additional 
burdens of the COVID environment have amplified those.  We strive to assist with 
solutions that are budget-friendly but also help with identification applications, be they 
Photo ID’s, Visitor Management, Temperature Tracing, or more.  We understand that 
cookie-cutter solutions do not always fit the needs of our rural and community clients.  We 
strive to establish a relationship and listen to what they want and need to create a better 
environment for Patients, Staff, and Visitors.” said Charlia Pence – President of Diamond 
Business. “Our goal is to partner with TORCH members and provide them with the most 
comprehensive identity solutions to help meet their needs today and, in the future, and 
serve as a resource for industry trends.” 

About Diamond Business Services, Inc. 

Diamond Business Services was established in 1982 with   Healthcare as a prime focus 
market for the company. Going back to the use of  “blue card” and “addressograph 



imprinters” to track patient procedures, billing, and room locations.  Technology has 
moved them to solutions that electronically track, allow access, identity, and trace the 
needs inside and outside the facility. Diamond Business Services is a founding member 
of the Identification Systems Group, an elite group of identification industry veterans that 
are experts on any identification or identity management system project large or small, 
local or nationwide. They also collaborate to provide consistent and cohesive services 
and technical support for clients with locations across state or country borders. 
see www.diamondbusiness.net and www.identificationsystemsgroup.com.  View our 
online HealthCare Catalogue at: https://diamondbusiness.net/healthcare-catalogue/ 

 

About Texas Organization of Rural & Community Hospitals 

The Texas Organization of Rural & Community Hospitals (TORCH) was founded in 1990 
and is the leading advocate and resource for more than 150 general acute-care hospitals. 
The organization provides legislative and regulatory advocacy, specialized programs, 
publications, services, and resources for rural and community hospitals; and supports 
rural and community hospitals as the focal point for health care delivery in the community. 
TORCH Management Services, Inc. (TMSI) is the wholly-owned subsidiary of TORCH 
that offers management and operations consulting services. TMSI also provides a 
preferred vendor program called “Endorsed Partners.” Endorsed Partners are a specially 
selected group of companies whose experience working with rural hospitals has 
undergone a thorough verification process. For more information about TORCH, 
visit www.torchnet.org. 

Media Contact: 

Charlia Pence 
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Charlia@diamondbusiness.net 

http://www.diamondbusiness.net/
http://www.identificationsystemsgroup.com/
https://diamondbusiness.net/healthcare-catalogue/
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.torchnet.org&esheet=6837004&lan=en-US&anchor=www.torchnet.org&index=5&md5=ae86fcf9b3c6214cbba537131351352b
mailto:Charlia@diamondbusiness.net

	Diamond Business Services Selected as a TORCH-TMI Endorsed Business Partner
	Partnership to provide Identification Systems and Temperature Tracing Solutions to Texas Healthcare


