
Product Discontinuation Announcement 

To Sales and Distribution Channels 

From Instant ID Issuance Product Marketing 

Date February 12, 2021 

Subject Discontinuation Notice for ID Works/IDCentre 

Announcement 

Effective March 31st 2021, the following software solutions are no longer available for ordering 

Part Numbers Description 

571897-006 ID Works Enterprise v6.5 

571897-007 ID Works Enterprise Production v6.5 

571897-008 ID Works Enterprise Designer v6.5 

571897-003 ID Works Standard v6.5 

571897-004 ID Works Standard Production v6.5 

571897-005 ID Works Standard Designer v6.5 

571897-002 ID Works Basic v6.5 

571897-001 ID Works Intro v6.5 

571897-018 ID Works SDK v6.5 

571897-020 ID Works Capture Server v6.5 (50 Licenses) 

571897-019 ID Works Print Server v6.5 (50 Licenses) 

571920-006 IDCentre Gold v6.5 

571920-007 IDCentre Gold Production v6.5 

571920-008 IDCentre Gold Designer v6.5 

571920-003 IDCentre Silver v6.5 

571920-004 IDCentre Silver Production v6.5 

571920-005 IDCentre Silver Designer v6.5 

571920-002 IDCentre Bronze v6.5 

571920-001 IDCentre Lite v6.5 

Key Dates 

• End-of-Sale – 3/31/2021

• End of Support – 3/31/2022

Key Product Information 

Entrust will continue to provide support for ID Works/IDCentre until March 31st, 2022. 

• Service contracts will continue to be offered/renewed with all contracts terminating at end-
of-support date of March 31st, 2022

• For non-contract customers, support services will be available at the standard hourly rates
until March 31st 2022




